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Welcome

Make the most of the opportunity

Enjoy the whole hour

Ask - type your questions to the panel 
as you think of them during the 
presentations – use the Q&A function:
• Name of presenter you would like 

to answer your question
• Brief question
• Your name (if you wish to do so)

Feedback
Participate in the poll or contact us at events@ihv.org.uk 

Social media - #iHVInsights

Continue your CPD: 
• Access recording of live session after the event on 

our website (no recording on other devices is allowed)
• Attendance at this event and engagement with the iHV 

reflection template will support you with demonstrating 
CPD activities that align to the 2022 NMC Standards of 
Proficiency for SCPHN Health Visiting.

The Institute of Health Visiting is a charity and centre of excellence for health visiting. Its core purpose is:
To improve outcomes for children and families and reduce health inequalities through strengthened health visiting services

mailto:events@ihv.org.uk
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Agenda

Welcome

• Amanda Holland - Professional Education, Learning and Development Lead, iHV

Guest Speakers

• Honorary Professor Damian Roland - Consultant in Paediatric Emergency Medicine, Leicester, 
Leicestershire & Rutland Urgent and Emergency Care System Clinical Director

• Georgina Mayes - Health Visiting Professional Lead (Quality and Policy), iHV

• Kate Walters - Divisional Director of Nursing & AHP’s, Children & Family Services and CAMHS 

Q&A with Speakers

Close and Evaluation
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Next speaker

Honorary Professor 
Damian Roland 
Consultant in Paediatric Emergency 
Medicine, Leicester, Leicestershire 
& Rutland Urgent and Emergency 
Care System Clinical Director

Type your questions as you 
think of them during the 
presentations

Use the Zoom Q&A function

• Name of presenter you would like to 
answer your question

• Brief question 
• Your name (if you wish to do so)



Volodymyr Hryshchenko on unsplash

Emergency 

Department 

Attendances in 

< 5 year olds 

Prof. Damian Roland
Consultant in Paediatric Emergency Medicine 
@damian_roland



Martin Sanchez on Unsplash
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Rate of Attendance at ED per 
1000 population by MSOA

Average Decile of Deprivation 
by MSOA









Should a baby attending an Emergency 
Department with a non-urgent issue 

be a NEVER event



Who trains/teaches 

caregivers on 

managing acute illness 

and injury? 



RSV vaccination approaches

Kim, Williams et al 2021 Vaccine



Stephanie Martin on Unsplash
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Next speaker

Georgina Mayes 
Health Visiting Professional Lead 
(Quality and Policy), iHV

Type your questions as you 
think of them during the 
presentations

Use the Zoom Q&A function

• Name of presenter you would like to 
answer your question

• Brief question 
• Your name (if you wish to do so)



Public health role in reducing A&E 
attendances

Georgina Mayes, Health Visiting Professional Lead (Quality and Policy),

Institute of Health Visiting
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• A&E attendance rates in children aged 0-4 years have reached 
an all-time high in England.

• Babies under one have the highest rate of A&E attendance –
and rates have increased by 42% over the last 10 years.

• The number of children attending A&E, who do not require 
investigations, treatment or hospital admission is increasing 
nationally:

National context

Source: Leading Britain’s Conversations

NHSE data - The number of children who attended A&E where ‘nothing
abnormal’ was detected (Source NHSE 2023 - CYP Transformation Programme)

The government has pledged to “fix the NHS” 
–with 3 key shifts, from: 
• Hospital to community
• Analogue to digital
• Treatment to prevention
And health visiting has a part to play.

https://www.lbc.co.uk/news/nhs-hospital-job-ads-corridor-nurse-pressure-urgent-care/
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Why parents go to A&E 
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• A&E departments are facing significant challenges - due to a range of factors

• And parents are worried about their unwell baby/child and may be unable to 
get the support they need elsewhere 

• It is perfectly normal for parents to worry when their baby or child is unwell!

Cuts to Health visiting services are a false economy:

• There are not enough health visitors to meet the scale of need - families are 
getting less support now

• Many health visiting drop-in baby and child health clinics have closed or have 
been scaled back

• Putting pressure on other services including A&E departments.

Taking the pressure off A&E – and supporting parents

Since 2015, there 
are now:
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• Supporting parents to manage minor illnesses is a 
central function of health visiting (a High Impact 
Area in England). 

• Health visitors are often parents’ first point of 
contact when they are concerned about their child’s 
health, providing a trusted source of advice and 
support*.

• When adequately resourced, health visitors make an 
important contribution to the improvement of 
parental health literacy and managing minor 
illnesses in childhood.

• Drop-in baby and child health clinics provide an ideal 
opportunity to support parents with managing 
minor illnesses, plus a range of other parental 
concerns and health needs.

Health visiting services are part of the solution

“The main reason that parents go to health visitor clinics is 
not to get their babies weighed but more for a regular 

confirmation that their baby is doing well and affirmation 
that they are a ‘good enough parent’ which builds their 

confidence” (iHV 2023)

*Parent Infant Foundation (2022) Why Health Visitors Matter. https://bit.ly/3QZqy3O
36. Morton, A., (2020) What do parents want from a health visiting service? Results from a Channel Mum survey,
January 2020. Institute of Health Visiting. https://bit.ly/3JZEC

https://bit.ly/471XYVB
https://bit.ly/3QZqy3O
https://bit.ly/3JZEC
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The public health role in reducing A&E attendances: 
prevention and early intervention

1PHE, 2017 

When adequately resourced, HVs can reduce pressure on A&E and primary care through: 
Universal:

➢ ↑Parental confidence in self-management/ when to seek help  with ‘anticipatory guidance’ on:
• Managing minor conditions that do not require hospital treatment (e.g., infant crying, 

feeding issues, minor skin rashes, coughs and colds – with safety netting advice)
• Prevention messages and schemes to ↓accidents ,↑immunisation uptake and oral health

➢ ↑Access to HVs: Drop in HV clinics in the community – seeing babies/ children in-person; 
Advanced Nurse Practitioner HV roles with nurse prescribing could support this

➢ Using technologies: like Chat Health, Healthier Together and HV advice lines to ensure families 
have easy access to consistent evidence-based advice (with safety-netting). 

Targeted:
➢ Enhanced HV support for groups that are high users of A&E – e.g. first-time parents, babies 

discharged from Neonatal Unit (NNU), SEND, asylum seekers etc... 
Reinstate hospital liaison HV posts to improve communication between hospitals and the community 
and support targeted follow-up. 

Services provided by health visitors are not a diagnostic 
service. But practitioners must have the knowledge to 
support parents to make a decision about the most 
suitable course of action and signpost them to the 
appropriate help based on their child’s presenting 
symptoms*.

*iHV (2023) Understanding the rise in 0-4 years olds Emergency Department attendance and changing health visiting practice

https://assets.publishing.service.gov.uk/media/5a820bdae5274a2e87dc0dd7/Sepsis_guidance_for_health_professionals_and_school_nurses.pdf
https://bit.ly/471XYVB
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• More research on the impact of community and primary 
care provision on A&E attendance is needed

• One study showed that when parents received 
consistent, explicit safety-netting advice from a health 
professional they felt more confident and were less likely 
to re-attend A&E* 

(Health visitors were trained on web-based resources with a 
“traffic light” system of red, amber, green guidance on 
symptoms of common conditions, with safety-netting advice)  

Public health role in reducing A&E attendances: improving 
parental health literacy with safety-netting advice

*Lees A, Tapson K. & Patel S. (2018) A qualitative evaluation of parents’ 
experiences of health literacy information about common childhood conditions. 
SelfCare 2018;9(1):1-15 

“The nurses they come to the house and do a check-up on the 
baby…. They gave [Healthier Together resources] to me... they 

explained how… Like if there’s something wrong to go 
straightaway to the red - but if not, that one, this section, to 

stay at home and just ring the doctors…It made me feel better 
because I was scared because it’s my first baby…”
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Resources to support families:

• Resources to support practitioners in respiratory illnesses when 
working with families.

oResources to support practitioners – RSV Vaccination 
Programme (including films)

• Healthier Together - Red, Amber, Green (RAG) rating, with 
safety-netting advice on when to seek medical advice. And 
information from different health care professionals, including 
health visitors.

• iHV Top Tips for parents
oMinor Illness and Reducing Accidents

Resources to support professionals:

• Webinars-and-podcasts-respiratory-illness

• E-learning-respiratory-illness

• iHV Good Practice Points
oManaging Minor Illness and Reducing Accidents

• iHV A&E report

• iHV Film:Can you see my baby? Health visitors prevent 
emergencies

Public health resources to support your practice

https://ihv.org.uk/wp-content/uploads/2023/07/RI-A-Z-Reformat-FINAL-VERSION-27.06.23.pdf
https://www.what0-18.nhs.uk/worried-your-baby-unwell-under-3-months-2/worried-about-your-baby/my-baby-finding-it-hard-breathe
0-19 Conference Presentation for Central London Community Healthcare NHS Trust GM.pptx
https://ihv.org.uk/for-health-visitors/resources/resource-library-a-z/respiratory-illness/webinars-and-podcasts-respiratory-illness/
https://ihv.org.uk/for-health-visitors/resources/resource-library-a-z/respiratory-illness/e-learning-respiratory-illness/
https://ihv.org.uk/for-health-visitors/resources/good-practice-points/
https://bit.ly/471XYVB
https://vimeo.com/manage/videos/891112201
https://vimeo.com/manage/videos/891112201
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Next speaker

Kate Walters 
Divisional Director of Nursing & 
AHP’s, Children & Family Services 
and CAMHS 

Type your questions as you 
think of them during the 
presentations

Use the Zoom Q&A function

• Name of presenter you would like to 
answer your question

• Brief question 
• Your name (if you wish to do so)



Supporting and improving parental confidence in managing minor 
illness and safety netting advice for families

Picture credits: Healthier Together Website

https://www.what0-18.nhs.uk/worried-your-baby-unwell-under-3-months-2/worried-about-your-baby/fever-high-temperature


Context:

Nearly 2.6 million children aged 0-4 years attend ED every year, 
with increasing rates by 42% in the last 10 years

Compared to all other age groups, babies under one have the 
highest rate of ED attendance

Number of children who attend the ED and do not require 
investigations, treatment or hospital admission is increasing 
nationally



Health Visiting:

High Impact Area – Improving Health literacy, managing minor illnesses and reducing accidents

Mandated contacts 

Signposting and the use of digital resources

Accessibility 

Leading the Healthy Child Programme 



In Hampshire

HIA lead Training

Data Digital

Pathways Accessibility 



Data – proactive searching for Health needs



Digital







Other areas of focus

Community offer with 
Barnardo’s

3-4 month public health 
awareness contact

Follow up A&E attendance

Primary Care liaison
Integration and partnership 
working
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Q&A

We will aim to answer 
as many questions as 
possible during the live 
session. 

Use the Zoom Q&A function

• Name of presenter you would 
like to answer your question

• Brief question 

• Your name (if you wish to do 
so)



© Institute of Health Visiting

#iHVInsights
Public Health role in reducing A&E attendances

Over to you!

Help us to tailor our 
events to meet your
needs!

• Submit your anonymised responses 
to the poll

• What more can we do to support you 
in your practice?  

• Email events@ihv.org.uk with any 
suggestions

mailto:events@ihv.org.uk
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Thank you so much for joining us

Continue your CPD!

After this event you will be able to 
access the following resources on the 
iHV website:

• A recording of this live session 
(no recording on other devices is 
allowed)

• This slide set

• Links and background reading

• A link to download a Record of 
Attendance & reflection template

Log in at www.ihv.org.uk and head to 
the Insights page

http://www.ihv.org.uk/
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Future iHV Member Benefit Event Dates 

TOPIC DATE

Tools to support conversations with 

families – applying the Family Partnership 

Model

30 January 2025

SCPHN Student Health Visitors Networking 

Event
13 February 2025

Specialist Health Visitors in Perinatal and 

Infant Mental Health Special Interest 

Group

18 February 2025

All future dates can 
be found at: 

bit.ly/4enHn2H
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Bruising in Non-Mobile Infants - Accidental, 

Medical or Non-Accidental?

Join us again!

20 February 2025 at 3:30pm
#iHVInsights

www.ihv.org.uk
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